AGREEMENT
BETWEEN

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
AND
IWIN AGENCY

The lIllinois Department of Central Management Services (CMS) and the AGENCY agree to perform in
accordance with the terms and conditions of this Agreement.

CMS has contracted with Verizon Wireless (Vendor) for CDMA 1XRTT IWIN services. AGENCY has
requested an IWIN CDMA 1XRTT pricing plan and associated services that may include full access to
the internet and has a limit on data usage per month. AGENCY will coordinate purchase of these
services from the Vendor through CMS.

AGENCY understands that the CDMA 1XRTT pricing plan includes a stated data usage limit per month.
AGENCY will be responsible for limiting end user data usage to stated limit for each device given to
each IWIN end user. AGENCY agrees to pay any appropriate overage charges that may be incurred in
the event that usage exceeds the foregoing limit. Overage charges will be billed to AGENCY by CMS.
Current overage charges for the 60mb plan are billed at a rate of 0.002/kb + CMS admin fee. Current
overage charges for 20mb plan are billed at a rate of 0.00391/kb + CMS admin fee. Current overage
charges for the 3mb PDA plan are billed at a rate of 0.008/kb + CMS admin fee. Overage charges are
subject to change, please refer to the IWIN website for most current pricing. All payments must be
promptly made to CMS.

AGENCY must keep anti-virus software installed on the devices and keep the anti-virus software
current and active as well as definitions tables current and up to date.

The term of this Agreement shall begin on upon date of execution through the termination of IWIN
services.

Upon termination of IWIN services AGENCY shall pay CMS for services satisfactorily provided and for
authorized expenses incurred up to the time of termination.
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